General Services Administration, NCR

Triangle Service Center (WPZ)

Seventh and D Streets, SW, Room 7660

Washington, DC  20407
Services Covered in the Following Excerpts:

1) Cafeteria and food Service

EXCERPTS:

RECYCLING: The contractor shall at its own expense and with the approval of the Buildings Manager and the COR, design and operate a comprehensive integrated recycling program in both the front and back areas of the facility. The items to be recycled include, but not limited to: food waste, recyclable plastic, cans (aluminum and steel), glass, cardboard, newspaper and grease. 

The contractor shall also design and operate an incentive program that will reduce paper waste and provide monetary savings to employees who participate in the program.

To the greatest extent feasible, all disposable products provided by the contractor shall be from starch-based, bio-based material, which can be composted where feasible.  All other disposable products, where feasible, shall be from 100% recyclable material that can be composted. The contractor shall participate in a comprehensive integrated recycling program designed by the COR and operated by the Building Manager. The quantities of each type of recycled material shall be reported in writing monthly to the COR no later than the twentieth day of the subsequent month.


b.
Menus.  It shall be the responsibility of the contractor to provide a variety of quality prepared foods.  The contractor shall meet business and industry standards of quality and nutrition and comply with and support the 1990 and all subsequent revisions of U. S. Dietary Guidelines (i.e., offer foods low in total fat, saturated fat, cholesterol, sodium, sugar; such as lean meats, low-fat dairy products, vegetables, fruits, and grain products).  In addition, where feasible, foods, which represent a more sustainable life cycle, will be offered--such as organic fruits and vegetables and/or shade-grown coffee. The contractor shall use only vegetable oils low in saturated fats and in minimal amounts in their recipes; and, in deep frying, pan frying, grill frying and baking.  The variety and appearance of food in the cafeteria on each operating day shall be consistent with approved food service industry standards for comparable "business and industry" cafeterias. Contractor shall meet regularly with the COR and designated tenant agency representatives to discuss mutual objectives, including but not limited to service levels, menus and marketing.


f.
Trash Removal.  The contractor will contract for trash removal, as an operating expense at a frequency consistent with the volume of trash generated by the normal operation of the facility, and the adequacy of the space designed by the Buildings Manager for the trash (dumpster, bin, etc.) container.  The type of container service contracted will be in compliance with all Federal, State, and local environmental codes. Any exceptions to this provision must be directed in writing by the COR. At any point, which a composting operation becomes feasible, the contractor shall take appropriate steps to participate in the operation



Equipment used in the performance of the cleaning and janitorial services shall be of sufficient type and capacity to assure high quality work, and shall meet with the approval of the Buildings Manager. Contractor should follow the standards set forth in ASTM'S E1971-98 Standard Guide for Stewardship for the Cleaning of Commercial and Institutional Buildings. In addition, cleaners which cause adverse environmental and health effects should be avoided when choosing cleaning solutions.  Green Seal Standards for "Industrial and Institutional Cleaners (GS-37)" may be referenced for more information on appropriate cleaners.


r.
Energy Conservation Guidelines.  The contractor shall be responsible for securing lights and cafeteria equipment during periods of non-active (including kitchen) operations that are not essential for safety, security or sanitation. The contractor shall be liable for the estimated costs of utilities resulting from leaving such non-essential equipment and lights in operation during periods of non-active cafeteria (including kitchen) operations and for the additional estimated cost of utilities from failure to perform the preventive maintenance and repair requirements as stated in this specification.
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SUBJECT:                      Sustainable Design and Development

1. Purpose:  This bulletin establishes initial regional policy for the implementation of sustainable design and construction practices, and outlines a cost-sensitive environmental approach to the planning, design, construction, operation, and maintenance of public buildings.  This bulletin will be updated as required.  It is consistent with the General Services Administration’s (GSA) sustainable design policy and the Planet GSA “Build Green” program.

2. Background: Sustainable Design and Development (Build Green) is the design and development of projects in an environmentally beneficial, cost effective, and resource efficient manner, and includes practices that impact the project site, energy and water use, materials, indoor air quality, and maintenance.  The objectives of “building green” are to construct and operate buildings that sustain a minimal negative impact on the environment while maximizing the health and comfort of building occupants.  (See Attachment 1 for a summary of statutes, regulations, and Executive Orders applicable to the Build Green program.)  Experience in several GSA regions indicates that a wide range of commercially available sustainable design products, technologies, and practices can be incorporated into a project with no or minimal added cost.   

Project Site practices include use of landscaping for erosion control and irrigation reduction, infill development, reduction of habitat disturbance, efficient building location, integration with mass transit infrastructure, and site preservation and restoration.

Energy practices include energy efficient design, renewable energy sources, reduction of petroleum use, natural ventilation, and waste heat recovery.

Material Conservation practices include elimination of CFC products, reuse of building resources, specified recycled content in materials, construction waste management, and use of local building materials.

Water Conservation practices include use of water conserving fixtures, elimination of lead, use of water recovery systems, xeriscaping, and surface runoff filtration.

Indoor Air Quality practices include control of asbestos, elimination of smoking in public places, thermal comfort, using low Volatile Organic Compounds (VOC) materials, and air monitoring.

Maintenance practices include recycling of building waste products, minimizing hazardous waste, and optimizing operational practices and technologies.

3. Policy:  It is NCR policy that sustainable design and development practices will be integrated 

into real property acquisitions and projects in a cost efficient manner.  Implementation will be incremental, with an immediate focus on increasing the use of building/construction items with recycled content; using construction waste management for capital projects; and training A/E professionals, project managers, and property managers in sustainable design principles.  Sustainable features will be incorporated where possible into projects in process, and will be emphasized in projects for the FY 2002 planning cycle.  The U.S. Green Building Council’s Leadership in Environment and Energy Design (LEED) silver standard has been adopted as a minimum regional goal for new owned and leased buildings.

4. Implementation Activities and Goals:

· Increase the Use of Building/Construction Materials With Recycled Content for Projects Over $100,000.  Use of building/construction products with recycled material content is required by the Resource Conservation and Recovery Act (RCRA), Section 6002, and Executive Order 13101 (see Attachment 1).  GSA must report yearly to OMB on the use or non-use of these items, which is reported biennially to Congress.  FY 2000 recycled material content goals are as follows:

Material
              

% of Total CPG Materials Purchased With 







Recycled Content


Concrete containing fly ash

90%


Building insulation


60%


Structural fiberboard


95%


Polyester fiberfaced carpet

65%


Latex paint



50%


Shower/restroom dividers

50%

To aid in implementation and tracking of this initiative, clauses will be included in all  construction contracts over $100,000 that require contractors to report quarterly amounts

used of EPA Comprehensive Procurement Guideline (CPG) items to the project manager (see Attachment 2).  Project managers are required to submit CPG data to the NCR Environmental Coordinator no later than October 31 of each calendar year (see Attachment 3 - NCR Procurement Bulletin PB – 2000 -15 ).  A copy of the RCRA  Report Form is included as attachment 4.

· Use Construction Waste Management for Capital Projects.  Construction waste management (CWM) includes minimizing waste and maximizing material salvage and recycling (which also applies to demolition waste, such as metal duct work, concrete, wallboard, and carpeting).  Starting in FY 2000, specific projects for piloting CWM will be identified, with the goal of accumulating the knowledge and experience to allow implementation of CWM for all regional projects by FY 2002.

· Incorporate Sustainable Design Principles Into the Planning, Design, Construction, Operation, and Maintenance of Buildings.  Every capital project, both owned and leased,   can incorporate at least some sustainable design strategies to achieve incremental progress towards the Build Green initiative.  For those projects in process, selections of materials and finishes with environmental features can be considered.  For new capital projects, green strategies can be integrated into design decisions and project management.  A/E services for all projects in the FY 2002 planning cycle will rate designers for their ability to design a facility to meet the LEED silver standard.  A/E’s will analyze the feasibility and life cycle cost/benefit of implementing sustainable features with the objective of achieving the highest possible LEED rating.  Specifications for construction and R & A projects will be prepared to integrate recommended LEED elements that incur minimal additional project costs.  By  FY 2002, sustainable design and development clauses will be inserted into all new leases with the intent to meet the LEED silver standard. 

5. Additional Information:  Consult the Planet GSA website for additional information on 

GSA’s Build Green program (http://www.gsa.gov/planetgsa/build/build.htm), and the EPA website for the the Comprehensive Procurement Guidelines (http://www.epa.gov/cpg/) for details of this recycled materials program.

Attachment 2

Contract Clauses Applicable to

 Comprehensive Procurement Guideline (CPG) Reporting Requirements

52.223-4 Recovered Material Certification (Oct 1997) 

As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962(c)(3)(A)(i)), the offeror certifies, by signing this offer, that the percentage of recovered materials to be used in the performance of the contract will be at least the amount required by the applicable contract specifications. 

(End of provision)

52.223-9 Certification and Estimate of Percentage of Recovered Material Content for EPA Designated Items (Oct 1997) 

(a) As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962(j)(2)(C)), the Contractor shall execute the following certification: 

CERTIFICATION

I, _______________ (name of certifier), am an officer or employee responsible for the performance of this contract and hereby certify that the percentage of recovered material content for EPA Designated Items was at least the amount required by the applicable contract specifications. 

______________________________________________ 

[Signature of the Officer or Employee] 

______________________________________________ 

[Typed Name of the Officer or Employee] 

______________________________________________ 

[Title] 

______________________________________________ 

[Name of Company, Firm, or Organization] 

______________________________________________ 

[Date] 

(End of certification)

(b) The Contractor also shall estimate the percentage of recovered materials actually used in the performance of this contract. The estimate is in addition to the certification in paragraph (a) of this clause. 

Estimate Percentage of EPA Total Dollar Recovered Designated Value of EPA Material Item Designated Item Content 

________ ______________ _________ 

________ ______________ _________ 

________ ______________ _________ 

________ ______________ _________ 

*[Where applicable, also include the percentage of postconsumer material content.] 

(b) The Contractor shall submit this certification and estimate upon completion of the contract to * 

____________________________________________ . 

*[To be completed in accordance with agency procedures.]

(end of clause)

Attachment 3

Contract Clauses Applicable to Comprehensive Procurement Guideline (CPG) Reporting Requirements

52.223-4 Recovered Material Certification (Oct 1997) 

As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962(c)(3)(A)(i)), the offeror certifies, by signing this offer, that the percentage of recovered materials to be used in the performance of the contract will be at least the amount required by the applicable contract specifications. 

(End of provision)

52.223-9 Certification and Estimate of Percentage of Recovered Material Content for EPA Designated Items (Oct 1997) 

(c) As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962(j)(2)(C)), the Contractor shall execute the following certification: 

CERTIFICATION

I, _______________ (name of certifier), am an officer or employee responsible for the performance of this contract and hereby certify that the percentage of recovered material content for EPA Designated Items was at least the amount required by the applicable contract specifications. 

______________________________________________ 

[Signature of the Officer or Employee] 

______________________________________________ 

[Typed Name of the Officer or Employee] 

______________________________________________ 

[Title] 

______________________________________________ 

[Name of Company, Firm, or Organization] 

______________________________________________ 

[Date] 

(End of certification)

(b) The Contractor also shall estimate the percentage of recovered materials actually used in the performance of this contract. The estimate is in addition to the certification in paragraph (a) of this clause. 

Estimate Percentage of EPA Total Dollar Recovered Designated Value of EPA Material Item Designated Item Content 

________ ______________ _________ 

________ ______________ _________ 

________ ______________ _________ 

________ ______________ _________ 

*[Where applicable, also include the percentage of postconsumer material content.] 

(d) The Contractor shall submit this certification and estimate upon completion of the contract to * 

____________________________________________ . 

*[To be completed in accordance with agency procedures.]

(End of clause)

